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HEADQUARTERS — Continued 


Region I! 


Regicnal Headquarters .M. Faith Angell, Regional Director 


Gateway Building 


3535 Market St.. Room 16400 


Philadelphia, PA 19104 


Delaware ; See nearest ICC Field Office 


New Jersey, Maryland or 
Pennsylvania 


Maryland 1025 Federal! Building 
Charles Center 
31 Hopkins Piaza 
Baltimore, MD 21201 


Ohio _.AJ. Celebrezze Federal Build 
1249 E. Ninth St.. Room 913 


Cleveland, OH 44199 


. 
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nnsylvania Gateway Building, Room 16400 


3535 Market St 
P wladelohia, PA 19194 


The Convention Tower Burl 
960 Penn Ave... Room 405 


Pittsbu’ uh, PA 15222 


virgit 8-255 Federal Building 
400 North 8th St 
Richmond, VA 23240 


West Virginia 416 Old Post Office Building 


12th & Chaplins Sts 


Wheeling, WV 26003 


Region iil 


Regional Headquarters Benjamin R. McKenzie, Renional Director 


1718 Peachtree St.. NW 
Room 360 
Atlanta. GA 30309 


Alabama 


Florida: 


Georgia 


Kentucky 


Mississippi 


North Carolina 


South Carolina... 


Tennessee 


Region IV 


Regional Heac‘quarters . 
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..2121 Building, Suite 703 


2121 8th Ave., North 
Birmingham, AL 35203 


4057 Carmichael! Ave 
Suite 233 
Jacksonville, FL 32207 


Monterey Building, Suite 104, 
8410 NW 53rd Terrace 
Miami, FL 33166 


1718 Peachtree St.. NW 
Room 360 
Atlanta, GA 30309 


625 US. Post Office 
601 West Broadway 
Louisville, KY 40202 


Federal Building, Suite 1441 
100 West Capitol St 
Jackson, MS 39201 


...Room CC-516 Mart Office Building 


800 Briar Creek Ra. 
Charlotte, NC 28205 


Strom Thurmond Federal Building 
1835 Assembly St., Suite 876 
Columbia, SC 29201 


Room 211, Federal Office Building 
167 North Main Street 
Memphis, +N 38103 


Federal Building 801 Broadway, A422 
Nashvilie, TN 37203 


..Wiliam Redmond, Jt., Regional Director 
Everett McKinley Dirksen Building 
Room 1304 

219 South Dearborn St 

Chicago iL 60604 
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DIRECTORY OF INTERSTATE COMMERCE 
COMMISSION FIELD OFFICES AND REGIONAL 
HEADQUARTERS — Continued 


Colorado 142 U.S. Customs House 
721i 19th St 
Denver, CO 80202 


idah Federal Build.ng & U.S. Courthouse 
550 West Fort, Room 164 
Boise. ID 83724 


Montana Room 217, U.S. Post Office Building 
2602 First Ave., North 
Billings, MT 59101 


107 Federal Building 
705 North Piaza St 
Carson City, NV 89701 


3006 Federal Building 
517 Gold Ave.. SW 
Albuquerque, NM 87101 


511 N.W. Broadway 
Room 603 
Portland, OR 97209 


Utal 2419 Federal! Building 
125 State St 
Salt Lake City, UT 84138 


wnat 858 Federal Building 
915 2nd Ave 
Seattle, WA 98174 


Wyoming 105 Federal Building & U.S. Courtnouse 
111 South Wolcott 
Casper, WY 82601 
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APPENDIX B 


Commission Workload 


Table 1.—Distribution by method of disposition of proceedings cases ope: ed 
and closed during fiscal year 1985 


Rejected’ 

Opon- Un. with. 
Case Type ings Opposed opposed drawn Other Total 
Riusemakng 8 9 6 0 0 9 
Motor Carrer Licensing 11.748 376 11.353 158 11 11.648 
Passenger Carrer Eur 1 10 0 0 0 10 
Water Carner Licensing 4: ’ 34 1 0 % 
Freight Fowarder Licensing 70 0 60 4 0 64 
Property Ore 1 Licensing 1961 1872 12 0 1867 
Motor Carrer Complaints 23 12 0 0 0 i2 
Restriction Removal 42 5 22 11 0 38 
investigation and Suspension 6 4 0 0 0 4 
Moto: Rate 29 25 r 0 0 25 
Passenger Rate Revwew (State 18 20 0 0 0 20 
Motor Carver Finance 35%" 26 322 45 2 395 
Smal! Carrer Transter 746 0 24! 6 2 253 

Motor Finance Temporary 

Author ity 243 ' 415 17 3 436 


14.323 15,037 


Totals 


try angina ate 


Docket Ex Parte No 55 (SubNo & 


772? were Da enge ° 


Oursuared kk 


44; exemptions pursvarn t nee Fa Parte N Sy ™ A 


Case Type 


Rutemaring 31 90 ~ 60 
Abandonments 

(Non Conrad) 113 52 159 125 PR4 
Abandonments (Conrail) Par) 0 i) Ot 


Abandonment Exemptions 
Complaints/ 
Declaratory 


(ir gere 


Rates 


Investigations 


Suspension 


FE remptions 


Ray 


Matte s 


Lon red 


Cicsings 


Procedural Substartive 
Decisions Decisions Total 
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TABLE 2 —Rulemaking proceedings pending and closed during fiscal year 
1985 ("indicates actions completed) 


_ RAILROADS 


Ex Parte No 73° Reguiations tor Payment of Rates and Charges 
and Ex Parte No MC-1 


Ex Parte No. 230 (Sub-No. 5) improvement of TOFC/COFC Regulations 

Ex Parte No 230 (Sub-No 5A Petition to Exempt Rall Movernent of New Conta ners 
and Tra ler < 

Ex Parte No. 230 (Sub No 6) improvement of TOFC/COFC Regulations 

Ex Parte No 241 (Sub-No 1) investigation of Adequacy of Raitroad Frew Car Own 
ership, Car Utilization, Distribution. and Rules and 
Practwes 

Ex Parie No. 274 (Sub-No. 11) Abandonment Regulations — Costing 

Ex Parte No 274 (Sub-No 13) Rad Abandonment—i's« of Rughts.of-Way as Trails 

Ex Parte No. 274 (Sub-No 14) Rai Abanconmen Wers of Financal Assisiance 

Ex Parte No. 274 (Sub-No 15) Revision of Abandonment Regulations 

a Parte No " a IS NG * Rarroad Cons Yuclation Prew edures-—- Tr ack age fg yht ’ 
Exemption 

Ea Parte No 230 {Sub-Mo. 2) Ratroad Cost Re OVeTY Procedures 

Ex Parte No 290 (Sub-No 4 Ratroad Cost Recovery Procedures—Productiwity Ad 
justment F actor 

Ex Parte Ni 119 investigation of Fre ight Rates tor the Transp wlateon ‘ 
ber yClabies and Rec ycied Materials 

Ex Parte tw 370 (Sub-N ; Product anc Geograph Cor petitior 

Ex Parte No 328 investigation ot Tank Car Allowance Syst 

Ex i arts N 34 C a Service Cc rrr? thon f a's P hem Cc} if Ge 
F wie Wey A ance with 1 Radroa 
Revitalization and Reguletory Reform Act of 197¢ 

F « Parte No 334 Sub Nie >)" 20 eo He sunatreness tor Car Mere Crharoe 

€x Parte No 334 (Ss lio 6) Review of Car Hire Regulat 

E» | te W 4324 bh. } usper ; ; ar Mve Unga 

Ex “te N 46 (Sub-? Pa E we ptor Export 

Ex Parte N 446 (Sub-N a ee pt from Regulation Box Ca- Trat 
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TABLE 4.—informai proceedings 


Fiscal Fiscal Fiscal 
Year Year Year 
1983 1984 7985 
Filed é 4 2 604 
S 20 of 1 ; 2.713 
Pending a t year 14 158 139 
Pett application for motor carner temporary authority 
ece } al neadquarte 
Fits 44 24 ‘ 
{ e.} , 
Pending at en yf 4 8 


TABLE 5.—Certificates issued for abandonment, construction. accuisition an 
operation of rail lines (these figures reflect abandonment applications filed by 
Dankrupt carriers and Conrail for fiscal years 1984 and 1985 under Nortt 
East Rail Service Act (NERSA)) 


Fiscal Year 1983 Fiscal Year 1984 Fiscal year 1985 


-/ 


Appi- Appi: Appli 
cations Miles cations Miles cations Miles 
> ‘ | 4 ~ is 


ict ‘ Cases ror ’ c ré ~~ 444 ‘ | 
Rate Cases Gener: 
ti 
informai Complaints 
’ ] > 

Decisions-—-Statement of Claimed Damages (49 CFR 1133.2 

Orv na 

re ome no 
Spec ial Docke Ss Board 
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TABLE 10—Ca 


4 to 
Rail Va i> 


Cars Installed 


* 
FAs ; » 
2 | 
14 4 
Hop; 
ye 4 
f ; 
Total Cars 


Cara Retired 


Tota! Cars 


Cars Ordered 


Tota! Cars 


r 


; 


Supply—Cars Installed, Retired, 


and Ordered. 


Fiscal Year 


1975 


1980 


Class 


1985 


28.902 
9403 
12,060 
31,133 
> 0R9 
412 
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LE 12 —Extension of 


me Limits 


Type of 
Proceeding 


-Rail Proceedings 


Notification 
of Extension 


ary 11. 1985 


Fiscal Year 1985 


Reason and 
Duration 


90-day extension 


hbecause of con per eQgai 


sues. including dificult 


urisactonal issue as to 
whether the raiuroads 
hav market Commance 
ve movements 
%)-Cay extension to alow 
’ pletion Oo revised 
tx Parte No 394 
Sit Nic ’ sf Ratio 
tiny 3 Dles 19R3 
termmmation. whict 
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APPENDIX C 


PUBLICATIONS 


he Comrussion issues mar 


ications of genera! interest as well 
those ciwected to tn msumer 
AGGIIC ally the Commission issue: 
technical and statistical pudhcato 
7aunNgG will transportat eguia 
nr 
Publications followed by ster 
ISK May Ove purchase G ior the Gov- 
ernment Printing Oot! +2 F r Conve 


Se = 
GPO 


rhiaurt 4 
4\4 * 


mence. the stock num 
Price ryt rr ation t aly 
be obiamnec Dy wr NG ie 
Superintendent of Documents 
Government Printing Office 
gion, D.C. 20402 


(202) 783-3238 


, 
Was'ur 


T SH HoOnKe 
‘ none 


Publications without an asterisk 
may t obtained free of charae by 
writing to the ICC office listed after 
ihe tithe 


yf Accounts (AC) 


interstate Commerce Commission 
Was hington U.C. 20423 

¢ Office of Complhance and 

Consumer Assistance (OCCA) 

Commerce Comm 

DC. 20422 


of Public Affairs 


Interstate 
Washinaton 
© Office PA) 
ymmerce 
D.C. 20423 
of the Secretary (SE) 
Room (Am. 8-221) 


Commission 


terstate C Commission 
Washington 
* Ulfice 
Publications 
Commerce 
D.C. 20423 


Transportation 


interstate 
Washington 
* Office of 
(OTA) 
interstate Commerce 
Washington, D.C. 20423 
¢ Small Business 
(SBAO) 
interstate 
Washinaton 


Analysis 
Comrnussion 
Ofte 


Assistance 


Commerce Cormvnussion 
{) U 20423 


¢ Office of the Special Counsel 
(OSC) 
interstate Commerce Connission 
Washington, D.C. 20423 


ANNUZL REPORTS OF 
COMPANIES 

These reports may be examined in 
the Bureau of Accounts’ Public Ret- 
erence Room, Room 3378. from 8:30 
m. to 5:00 p.m. weekdays. Photo 
of these reports, at a cost of 
with @ $3.00 
order. can be 
the Office of 
ICC, 


a 
comes 
bu cenis per page 

minmmum charge per 
obtained by writing to 
the Secretary, Room 2215 
Washington, 0.C. 20423 


COMMISSION DECISIONS 

individual copies of the Commis- 
sion S decisions may be obtained up 
to 90 days from the date of service 
from TS infosystems. inc. (TSI), 
Room 2229. ICC. Washington, D.C 
20423, of by alling (toll-free) 
800-424-5403 or (202) 289-4357 
Printed reports in the “ICC” and 
“MCC” series are also available 
from the Commission's Publications 
Room while supplies tast. Printed 
reports in the “ICC 2nd Senes”’ only 
are available through TSI 


CONSUMER PUBLICATIONS 


OCP-100 Household Goods 
tion—-OCCA 

This booklet explains consumer 
nights when moving household goods 
across State lines 


GENERAL PUBLICATIONS 


Annual Reports of the Commission to 
Congress 

91s! 1977 (026-000-01096-9)°* 

92nd 1978 (026-000-001 135-3)" 

93rd 1979 (026-000-01176-1)° 


informa- 


Sc You Want to Start a Smail Rail- 
road—iCC Smal! Railroad Application 
Procedures—SPFAC (February 1985) 


Speeches and Statements —PA 

ICC Commissioners’ speeches or 
statements before congressioral 
committees may be obtaines on an 
individual basis from the Office of 
Public Affairs, Room 1211, ICC. 
Washington, D.C. 20423. Telephone 
(202) 275-7252 


State Regulatory Commissions and 
Fuel Tax Divisions—Builetin No. 10—- 
SBAO 


SPECIALIZED PUBLICATIONS 
Motor 


An Analysis of Rates and Costs in the 
Motor Carrier industry—OTA (April 
1980) 


Case Studies of Small Community 
Genera! Freight Service—OTA (Semi- 
monthty) 


Consequences of Motor Carrier De- 
reguiation on Fuel Efficiency--OTA 

Thomas Corsi, Asst. Prof. Univer- 
sity of Maryland, Merrill Roberts 
Prof. University of Maryland (Sep- 
tember 26. 1979) 


Cost of Transporting Freight, by Class 
' and Class 11 Motor Common Carri- 
ers of General Commodities, 1979- 


AC 


Customer Pickup of Food and Gro- 
cery Products Under Section 8 of the 
Motor Carrier Act of 1980—OTA 
(June 29, 1984) 


The Effect of Regulatory Reform on 
the Trucking industry. Structure, Con- 
Guct and Performance-Preliminary Re- 
port—OTA (June 1981) 


The Effects of Recession on the Mo- 


tor Carrier industry—OTA (June 


1981) 


Empty/Loaded %r2sk Miles on inter- 
state Highways During 1976—OTA 
(April 1977) 
An Evaluation of Charges that Regu- 
latory Reform Will Degrade Small 
Community Motor Carrier Service— 
OTA (March 1980) 
Financial and Economic Rate Analy- 
sis of the Motor Carrier industry Voi- 
ume 11—R.L. Banks & Associates, 
nc., October 2, 1979-—OTA 
Highlights of Recent Activity in the 
Motor Carrier industry—OTA (Decem- 
ber 4, 1980) 
Highway Form B—AC 

Information for single-line and 
interline shipments, Statement No. 
2E1-82 


The 1CC and Owner-Operators’ The 
Fuel Surcharge Program—OTA (April 
1982) 


The ICC and Owner-Operators Leas- 
ing Rules and Modilications—OTA 
(April 1982) 


Some implications for Motor Carrier 
Regulatory Reforrmn—OTA (April 1980) 


The independent Trucker A Nation- 
wide Survey of Owner-Operatc. 3— 
OTA (1978) 

independent Trucker Follow-Up Sur- 
vey of Owner-Operators—OTA (No- 
vember 1979) 


Initia! Carrier and Sh per Responses 
to intrastate Truc ting Deregulation in 
Fiorida—OTA (Ju ve 1980) 


Initial Paper: Re qulatory Reform for 
the General Coinmodity Segment of 


ithe Motor Carrier industry-—-OTA 
(January 1980) 


Initial Report of the Motor Carrier 
Task Force, May 1979—OTA 

Report and recommendations of a 
staff task force on improving motor 
carrier regulation. 


The intercity Bus Terminal Study— 
OTA (December 1984) 


Minority and Female Motor Carrier 
Listings—OTA (September 1983) 


Minority Motor Carriers: Status and 
Prospects-—-OTA (March 1982; 2nd 
ed. June 1985) 


Motor Carrier Computerized Costing 
Program—SE 

Computerization of the manual 
method used for determining motor 
carrier cost for individual freight 
movements. Statement No. 2E4-79. 


Motor Carrier Monitoring Proyram: Ini- 
tiai Notes from Carrier Contact and 
Sources—OTA (June 1981, Novem- 
ber 1981, June 1982, July 1983) 


Motor Carrier Platform Study--SE 
Determination of the minutes per 
hundredweight in handling freight 
across a motor carrier platform 
Statement No. 251-79 (July 1979) 


The New Region One Motor Carrier — 
A Descriptive Profile 

Prepared by Region 1 Motor Car- 
rier staff, Boston, MA (June 1981) 


Owner-Operators and the Motor Car 
rier Act of 1980--OTA (February 
1982) 


Owner-Operators: Single Versus Mul- 
tiple Unit Fleet Owners—OTA (June 
1982) 


Owner-Operator Turnover between 
1977-1980-—-OTA (June 1982) 


Potential Benefits of increased Price 
Competition in the Motor Carrier In- 
dustry—OTA (September 1980) 


Selected Statistics of Class 11 Motor 
Carners of Property—SE (Calendar 
1983) 


Smali Community Service Study, As 
Mandated by Section 28 of the Motor 
Carrier Acts—-OTA (September 1, 
1982) 


iransport Statistics in the U.S. Motor 
Carriers —SE 
(First Release, Part 2, 1984) 


(Second Release, Part 2, 1983) 


Uniform State egulations—Motor 
Carrier Act of 1980, Section 19, Re- 
port to Congress—OTA (December 
1982) 


Class 1 Line-Haul Railroads, Selected 
Earnings Data—SE (Quarterly) 


Conrail Abandonment Brochure-—-OTA 


Contract Advisory Service Summaries 
of Contracts Filed with the Commis- 
son—-OTA (Quarterly) 


Exempt Rail Transportation of Fresh 
Fruits and Vegetables: Initial Im- 
pact-—OTA 


Guidelines for Evaluating the Feasibil- 
ity of Short Line Operations—OTA 
(August 1982) 


The Prospect of Reorganizing tie 
Milwaukee Road as a Viable Car- 


rier-—OTA 

Railroad Abandonment Brochure— 
OTA 

Railroad Transportation Contracts 


(ICC rules and procedures) Ex Parte 
No. 387-—OTA (October 1982) 
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APPENDIX E 


Carrier Financial and Statistical Data 


TABLE 1.—Carriers regulated by the Commission 


Carriers subject to Uniform System of Accounts and required to file annual ano peri 
dic reports a s of December 31. 1985 


Railroads. class |! 29 
M tor carr ers. class passenger 60 
Motor carrer: class ! prope ty 1.013 


Motor carrier class ll property 1,489 


Total 2.591 


~ 
_arrer "hng annu |} reports bul not subi {t tc prescr ped Unitorm System < * Ay 


+ , 
ounts as of December 31, 1985 
Holding pames ira 3 
4 P nd orcanvzat ns Of sut wect t fing annual reports as of December 31 
IB 
. 
ra ad zo 
a> 
ad iss i 33 
Manoa witc? } a le nai compame 131 
t COMNY e 83 
5' . } corny ‘ te 
' h fu irs for use on lines of railroad 158 
4 if | t 
pa 
A tf o ther tha ass | 3 460 
ol tT prope vec f 1 reporting requirement 

444 

; , ‘ [ ™ ty 4.47 

‘ 
vv 
A ? ‘ ers 
‘ 6S 
} ha 
y 4 


Total 35 682 


Grand Tota 332 


TABLE 2—Hecapitulation of preliminary 1984 operating revenues, net 


\ im anc taxé icoliars im (nousancds) 
Number of income 
Carriers iaxes on 
Repre- Operating Net Ordinary 
Kind of carrier sented Revenues Iinvesi. nents income’ 
’ 2 909 & 901 290 $1 9718 
j ; ba » iy . » 
se , 
‘ ’ i» 4 : 47 
Tot »/ nh ; 7 4 ) : ‘ 
Percentage distribution 
4.1 33 7 63.0 
sf , , 
. 
2 > | , 
it a! 


TABLE 3.—Class | line-haul railroads shareholder's equity 


and dividends (dollars in thousands) 


item 
7 be bf | 3 3 eg 
a Ual | . 
bs ed 7 
T tal . sty 
4 ta eg jity , ’ 
4 ‘ { ¢ ‘ { t ty i” 
Amount of divicks 1S 
{ ast 
NOTE: The data shown above are 


based upon ratable depreciation ac 
counting for track structures (DA) 
which the Commission prescribed be- 
ginning with financial data filed by 
railroads for the 1983 (Docket 
No. 36988 Methods of 
Accounting for Railroad Track Struc 
tures, 367 ICC 157). Thea railroads in 
their 1983 Annual Reports Form R-1 
were also required to restate on a 
DA basis certain data for each of the 
years through 1982 Conse 
quently, restated data to refiect DA 


above in re 


year 
Alternative 


i979 


for 1982 are 


tained income 


reflected 


129 


long term debt 


1982 1983 1984 
$4 406 Q $4 929 1s $4 176.032 
6.24 ; < 6 Sd2.18 
4419 ROG * Oe Teh HbA AT 
Pde ‘ " RIA «. 14 64 
To 000 109 171 494 414 ’ BRE 
4 4 el 3 u “ it 

; > 

104 468 4 4PR¢t ‘ 


For purposes of comparability and 
data shown above 
exclude Boston and Maine Corpora 
tion and Delaware and Hudson Rail 
way Company. which received waiv 
ers from the Commission for adop 
tion of DA for all or a portion of 
1983. The Detroit, Toledo 
ton Raitiroad Company 


merged 


consistency, the 


ano tron 
which 
Trunk West 
ern Railroad Company on December 
31 1983, is also excluded pecause 


1982 


into the Grand 


restated data for 


were noi 


available 


an) 


EMENT 


19872 
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144 The Detroit | edo and tror N i unis are S! NT lor 198 
ton HMailra ‘ LYOompany which for net nvest! v nou portal ol 
mane ‘ vy the ( rand o nk Aj, t nroner siurye 4) ‘FY : ’ la ; et 

\4 eh ui 33a J ' ! v¥ ei ee) iy i ; elutli } 

’ ip en wn 6 P ’ f ) ‘ 
ern Rails 4aG VOompDanv on Vece@mpdel ive iment (tine 10) Dé 6 ine ra 
31 1983 ; also exciuced fhe Sé ac! vere noi equired | restat 
restated Gata tor 198 ? were not avail prior years net investment dat On a 


UA basis 


TABLE 5 —Class i 
of December 31. 1983 and 1984 idoliars in thousands) 


item 


«trmar 
‘ 


71983 
Amount 


SB RG 63 


2.562.273 
’ RO Aaa 
3.419 
1.327.144 
146 3 

* A 

my 

44 


Percent 
of Change 


Amount 
$9 822 490 
3.226 484 
$29.519 

ad Or 
BSR 590 
533.071 

> 

49 


wne-nauil railroads current assets and current liabilities as 


Percent 
of Change 
+109 
+249 

+ 12 <| 


457 


+400 


+2644 


+ 
Ww 
a 


. 
_ ° ’ ry > - 
’ i¢ rier ¢ J : i’ c nw rrr ¥ : af * | » . ands) 
fon G2? so ‘Ops 
ONDE? . INCOME STATEMENT 
‘ 
NET INVES TMEN Ant , rT. 
gA tu A AAT % pret tw 
rma vf ATA 
ym ” 


TABLE 7.—Class | intercity motor carriers of passengers’ condensed income 
Statement, financial ratios, and employee Gata (dollars in thousands) 


item 1982 1983 1984" 


Number of carners represented &5 4: 43 
CONDENSED INCOME STATEMENT 
Z Operating revenue 

a Passenger imercity schedules $961 198 $872,311 $861 359 
Db Local anc suburban schedules 5.2493 3.652 3 30? 
c Charter on special service 199 6A 180.362 176.763 
gd Other operating revenue 247 BBS 220 144 213.436 
e Totel operat revenues 1414018 1276469 | 724 860 


3 Operating expenses 1 GA 1 763.249 1.254 250 
& Lease of carner property —net 'RA TR? Ta 
Net carne peratndg moome PR OO6 6 5933 BRS 
a mher income and miscellaneous Geducton 
ryeat ) be xi 2.470 
7 Income tanes on ordinary imcorme 1336 9 560 9947 
8 Ordinary aT 36 011 Gah 42,907 
‘ & xtraord terr et 4 641 70 7O? 4 358 
Net ne 17 370 * 7RO 47 765 
NET INVESTMENT AND EQUITY 
Net iw mer im arrer operating property 
and equipment plus working Capa 655.374 665 221 596 729 
»y eno set i proprietors equity 610.677 627 22° 531 B56 
FINANCIAL RATIOS (PERCENT) 
13 Operating ratio © 3 ~~ L De oA 03 100 53 aa 95, 
5 Her ‘ wvestrment (i ’ 4 ,«4 
ve eguity iL. 1 ' 14 6 ; 48 
EMPLOYEE DATA 
16 Average Miter "A 7AQ ‘ 1674 
i* 634 091 . * 3551 OF 
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